Environmental sustainability is key to our busines. We are committed to ensuring that our practices and
policies not only protect the environment but also improve it wherever possible. One key part in doing this is
to look at where we are contributing to the production of carbon emissions and acting to reduce them. As a
result, we strive to undertake environmental best practice in all that we do, as well as following relevant
environmental legislation. You can view our Sustainability page on our website here:
https://fireflymerchandise.com/sustainability-the-facts/

PROCUREMENT - considering the environment in our choice of goods and services.

e We work with UK suppliers wherever possible — MADE IN THE UK merchandise!

e We buy organic, recycled and sustainable merchandise from chosen suppliers — clothing, bags,
bottles, mugs, pens, notebooks etc. We educate our customers on what is available and advise.

e We look to buy local wherever possible — support the local economy and community and we have
several local customers too.

e We consider all impacts our purchases have on the environment — Delivering goods via land transport
to Europe instead of flying. Using electric vehicles for deliveries where possible.

RECYCLING — doing our best to reduce waste across all parts of our business.

e Recycle our office furniture — bought second hand, refurbished desk from a local in our community
and recently a second-hand stand-up desk too.

e Buy recycled and refurbed technology.

e Recycle all our paper and try to be as paperless as possible — no paper statements or catalogues.

e Say NO to supplier catalogues —we have ‘opted out’ to receive any catalogues and encourage our
suppliers not to send unrequested.

e Supply recycled / organic and sustainable products to our customers.

e We now work with ‘A Good Thing’ charity who help us distribute excess stock or incorrect orders to
local charities who can use them. We have made 4 donations so far including pens and sunglasses.

EFICIENCY — reducing our carbon emissions.
e Puttingin a smart meter to measure and help reduce electricity usage. We keep lights off unless
necessary, unplug all technology every day and switch off all plugs at the power.
e Working with more UK suppliers who are local to reduce carbon footprint.
We haven’t directly imported from China for 5 years when this used to be a regular relationship.
Energy efficient lighting — LED lights throughout
Use public transport, run and cycle.
Minimise water wastage for example, using just the right amount in the kettle, don’t leave taps
running for no reason.
e We ‘unsubscribe’ to websites which we no longer use on a weekly basis. We aim for 10 per week.

OUR AIMS
e To promote responsibility for the environment within the company taking into consideration some of
the above points
e Provide on-going training to help develop new ideas and initiatives (www.climateconnect.earth) and
attend relevant seminars and events to look at new ways we can improve.
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e Getinvolved in local environmental initiatives and schemes — for example Greener Henley which is a

local initiative — www.greenhenley.org.uk and we have just signed up to

https://www.agoodthing.org.uk/ who we will definitely be working with to help recycled excess

product.

Reduce the use of energy, water and other resources where possible.

Minimise waste by reduction, re-use and recycling methods.

Comply with all relevant environmental legislation and regulation.

We believe if you cannot reuse a promotional item, there is no point in buying it. Plastic

waste can last centuries in landfill, littering the natural environment and polluting soils, rivers

and oceans. Switching to reusable natural fibers, such as jute, reduces the demand for plastic

and cuts landfill volume

e  Work within our local community with charities who can benefit from our knowledge and
skills. We currently volunteer with Care4Calais https://care4calais.org/ who are a local charity
which helps refugees in our area. We donate all clothing samples to this charity. We also help
The Chiltern Centre who are another local charity who help many with disabilities -
https://www.chilterncentre.org.uk/
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