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Dowlis Inspired Branding are committed to proactively reducing the impact of its activities on
the environment.

To do this, we will set realistic and achievable targets to continuously improve our
sustainability through our operations and relationships with our supply chain.

To ensure a consistent and multi-faceted approach, Dowlis sustainability strategy will focus
on the following areas:

Products Through our Supplier Pack, we undertake due diligence on our supply chain
to ensure compliance with relevant legislation and a committed approach to
sustainability.

We continually review our supply chain and aim to work closely with them
to encourage and promote sustainable practices.

Staff Wellbeing We are committed to the wellbeing of staff and ensure flexible working
arrangements are in place where required.

Online training is provided for all staff covering Mental Health and Working
from Home.

We also continually review our staff benefit package, and are looking at the
benefits of in-house Mental Health First Aiders.

Energy We are continually reviewing our energy usage, and already have a number
of physical controls in place to minimise energy use in our premises.

These include the installation of occupancy sensors to reduce the risk of
lights being left on, and a reduction in days the office is occupied from five
to three days per week.

We are also reviewing our energy provider to establish whether we can move
to a provider who uses solely renewable energy.

Waste We use registered waste carriers for all waste streams generated by our
operations.

We operate a paperless office to reduce the amount of waste generated. We
also segregate our waste into mixed recycling and general waste.

We use regulated carriers for all WEEE waste and hold all Waste Transfer
Notes on file.

We are working with our waste carriers to develop meaningful reporting
which will allow us to further reduce our waste streams.

Operations We are in the process of measuring our overall Carbon Footprint and this
will be completed in 2025.

Once the baseline has been established, we will develop a Net Zero Policy
and establish suitable and realistic targets. These will then be monitored with
regular reporting.
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We continually review the materials that we use in the dispatch and delivery
of goods from our warehouse.

This has included the introduction of equipment that reduces the amount of
packing tape used, and a review of the packaging material used.

Whilst the pollution generated by our operations is thought to be minimal,
our Carbon Footprint being generated in 2025 will identify where there are
areas for reduction.

This could potentially include schemes such as incentivised electric cars for
employees.

In 2024, we have replaced our LPG forklift with an electric forklift and will
continue to invest in sustainable vehicles in our warehouse as the life cycle
of current equipment expires.

We currently hold a silver rating with Ecovadis. Our aim in 2025 is to improve
this and obtain a gold rating.

We work with a number of carrier companies for the dispatch and delivery
of products from our warehouse.

We continually review these arrangements and will be working closely with
these companies to provide meaningful regular reporting to identify
opportunities to improve efficiency in these operations.

Our sustainability progress will be communicated with our external
stakeholders via our website. This will include our commitment to the BMPA
Step Forward Pledge, our Net Zero Policy once completed and progress
against our targets and objectives.

Communication with our internal stakeholders is undertaken through regular
updates at Team Meetings.

In 2025 we will introduce a Bi-annual Sustainability Newsletter which will
provide both internal and external stakeholders with updates on progress
and the development of new initiatives.

Dowlis Inspired Branding are committed to monitoring, reviewing and updating where
necessary, the processes and procedures outlined within this statement.
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