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As a business we are committed to conserving resources and protecting the environment wherever
possible. The following points illustrate our strategy to reduce the impact of our activities on the
environment. We are also committed to continually improving our position.

e promote sustainable merchandise. Demonstrated by the development & continual expansion of Bright
Ideas range of products that are environmentally friendly (recycled, organic, biodegradable, made from
sustainable materials) and with a lower carbon footprint.

e  Supply Chain Management. We try wherever possible to ensure that suppliers used in the supply of
products and services to end users are committed to adhering to a similar environmental stance. i.e.
those that are committed to monitoring their sustainability performance — using sustainable packaging,
minimizing waste and reducing carbon emissions.

e Training & Education. We are committed to operating to and promoting the principles of sustainable
development and encourage customers and other stakeholders to follow good practice. We provide
training for staff on sustainable practices.

e Reduce wastage. We work to minimize the waste we generate and seek to reduce, reuse, or recycle this
wherever practicable. In parallel we always look to promote products made from recycled materials or
with other eco-friendly credentials. We also strive to reduce the use of paper through increasingly
efficient electronic systems.

o Improve resource efficiency. We are committed to minimizing where practicable the consumption of
energy throughout the business. This includes the use of water, energy and raw materials.

e Keep travel to an absolute minimum. We are aware of the environmental impacts of our transport
operations and seek to reduce these where practicable. Staff are encouraged to make use of public
transport and we always look to minimize our carbon footprint by reducing and or coordinating fulfillment
and delivery services.

e Value diverse skills and contributions. Improving diversity and equality within the company by actively
recruiting from diverse backgrounds, providing equal opportunities for career growth, and supporting
diversity and inclusion initiatives.

e Support local communities. We invest in local communities, in conjunction with our clients, sponsoring
community events and participating in local charity initiatives.

e Provide a safe and secure workplace. We strive to create a positive working environment for all
employees. Office has ergonomic workstations and facilities to promote healthy living.

e Offset Greenhouse Gas emissions. Whilst we strive to meet or exceed all the environmental legislation
that relates to the company, we are evaluating joining an accredited program to offset any greenhouse
gas emissions, by supporting reforestation initiatives.

We commit to monitoring and reviewing our environmental performance and taking corrective action
where necessary.
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